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|. O01IMe moJ10KeHus
1 TlpaBuna >tukera mpu OOWIEHMM ¢ MHBAIMAaMH PabOTHUKOB MyHHIUIIAIBHOTO
OIOJPKETHOTO JOIIKOJIBHOTO 00pPa30BaTEIbHOTO YUYPEXKACHUS JETCKUU caj
«bpurantuna» MyHUIHUNAILHOTO oOpa3zoBaHus «OCTpOBCKUM paiioH» (nmanee -
[IpaBuna) MPENCTABIAIOT COOOW CBON OONMMX  MNPUHIUIIOB W TPaBHI,
HANpaBICHHBIX HA COONIOAEHME MOPATbHO-ITUYECKUX ¥ HPABCTBEHHBIX HOPM,
mozxenu moBeneHus pabotHukamu MBIIOY netckuit cax «bpurantunay (manee
MBJIOY) npu obmienun ¢ MHBaAMIAMH W JAPYTUMH MaJOMOOWIBHBIMU TpaxIaHAMU
(manee - MI'H).
2. llenpto HACTOAIMX MPAaBUI SABISETCA - yCTaHOBIEHHE 3(D(PEKTUBHOTO OOIIECHUS C
uHBaNMMAaMu U Japyrumu MI'H, a Takke oka3aHusS UM IpH ITOM HE0OXOAUMOM
MOMOIIM B 'MIPEOJIONICHHH OapbepoB, MEMIAIONIMX MONYYEHUI0 MMM YCIyT HapaBHE C
JPYTUMU JTLIAMHU.
3. Kaxnpnii pabotauk MBJIOY nomxkeH npuHUMarh Bce HEOOXOAMMBIE MEpPbI Ui
pPa3BUTHUS KOMMYHUKATHBHBIX KOMIIETEHI[MH, YMEHUN U HABBIKOB, HEOOXOAMMBIX IS
3} dexkTuBHOrO 00LIEHHS IPU OKA3aHUU TOMOIM MHBaIKUAaM 1 apyrum MI'H
4. 3HaHue U coOmoneHne paboTHUKAMU MoJokeHUM IlpaBun sBiaseTcs OAHUM
u3
KPUTEPUEB OIEHKM KadyecTBa HX TNPO(EeCCHOHATBHON MEATETBHOCTH, a TaKKe
HEOOXOMMBIM yCIIOBUEM IS CO3/IaHUS u HOJIEPAKAHUS penyTanuu
YUPEKICHHUS, (opMUPOBAHUS TMONOKUTEIBHON KyJIBTYpBhl OOIIECHUS TPU OKA3aHWUH
nomony nHBaauAaM u apyrum MI'H 8 MBJIOV.
5. [lpaBuna sBastorcs npuinoxkenueM k [lonutuke obecnedeHust yCiaoBUN JOCTYITHOCTH
JUIS MHBAJTUIOB M MHBIX MAaJOMOOMIBHBIX TpaxaaH O0OBEKTOB M MPEI0CTaBIIEMBbIX
YCIYT, @ TaKKe OKa3aHUS MM MPU 3TOM HEOOXOAMMOM TOMOIIM, ¥ TOBOJMUTCS IO BCEX
pabotHrkoB MBJIOY nox nu4Hyro noamnuce.

I1I. OcHOBHBIE KOMMYHUKATUBHBbIEC HABBIKH NPH 00IEHNH ¢ HHBAJIHUIAMH

- n30erarb KOH(PIUKTHBIX CUTYaALIHH;

- BHUMATEJIBHO CIYIIAaTh HHBAJIMIA U CIBIIIATh €To;

- perynupoBaTh COOCTBEHHBIE AYMOITUH, BOSHUKAIOIIHE B MPOIIECCEe
B3auMMOICHCTBUS;

- o0ecreunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIICHUI;

- IIUBUJIM30BAHO MPOTHUBOCTOSTH MAaHUITYJTUPOBAHUIO;

- COMHEBasiCh, PAaCCYNTHIBATh HA CBOM 3/paBbIii CMBICIT M CITOCOOHOCTD K
COYYBCTBHIO;

- OTHOCHUTBCS K JPYroMy YeIOBEKY, Kak K ce0e caMoMy, TOYHO TakK JKE €Tro
yBaXKaTh.

II1. O6mue npaBuJIa 3TUKETA NP O0IIEHUU C MHBAJUAAMU
1. O6parmenne K YEJOBEKYy: KOrjga Bbl pa3roBapuBaeTe C
WHBAJIUJIOM, OOpamaiTech HEMOCPEICTBEHHO K HEMY, a HE K
COIIPOBOXKIAIOIIEMY WJIM CYpPAONEPEBOAUYUKY, KOTOpPbIE MPUCYTCTBYIOT MPU



pasroBope.

2. [loxkaTue pyKH: KOTJia Bac 3HAKOMSIT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO
NoKaTh €My PYKY: JaXke T€, KOMY TPYAHO JBUTaTh PYKOHM UJIU KTO MOJIb3YETCS
MPOTE30M, BIIOJHE MOTYT MOXaTh PYKY — MPAaBYIO WIIU JIEBYIO, YTO BIIOJHE
JIOMTYCTHUMO.

3.Ha3wiBaliTe ce0s 1 APyrux: KOrma Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIN
IUIOXO MJIHA COBCEM HE BHMIMT, 00sA3aTe€IbHO Ha3bIBalTE Ce0S M TEX JIOJEH,
KoTOpble mpunum ¢ Bamu. Ecnum y Bac ob6mias Oecena B Tpynmiie, HE
3a0BIBaliTe IOSICHUTH, K KOMY B JaHHBIII MOMEHT BBl 0OpaniaeTech, U Ha3BaTh
ceos.

4.HpeIIJIO}K€HI/Ie InmoMomu: C€CJIHM BblI IIPCHJIAaractce IIOMOIIb, KXIUTC, IIOKa CC
IIpUMYT, a4 3aTCM cnpamI/IBaﬁTe, 9TO U KaK ACJIaTh.

S.AIIGKBaTHOCTB Hn BCXKIIIMBOCTS: o6pamaﬁTGCL C B3pOCJIIBIMH HHBAJIHMAdMHU
KakKk € B3POCJbIMH. O6paﬂlaﬁT€CB K HUM 110 UMCHH U HaA Tbl, TOJIBKO CCJIN BEI
XOpOouIoO 3HAaKOMEI.

6. He omnmpaiitech Ha Kpecno-KOJSACKY: ONUPATHCS WA BHUCHYTHh Ha YbEH-
TO WHBAJUJIHOW KOJSICKE — TO )€ caMoe€, YTO ONUPAThCS WM BUCHYTH Ha €€
oOnaznareie, ¥ 3TO TOXKE pa3Apakaer.

WNuBanuaHas Kojisicka —  3TO 4acTh HENPHUKACAEMOro MPOCTPAHCTBA
YeJI0BEKA, KOTOPBIA €€ HCIOJb3YET.

7. BHUMATENbHOCTD U TEPIIEJIUBOCTD: KOTJa BBl pA3TOBAPUBAECTE C YEIOBEKOM,
WCTIBITHIBAIOIIUM TPYAHOCTH B OOIIEHHH, CIyIIATe €r0 BHUMATENIbHO. bynbre
TEpIIEINBHI, XKIUTE, KOTJA YETIOBEK caM 3akoH4YuT ¢pasy. He mnompasisiite
€ro MW He JoroesapuBaiTe 3a Hero. Hwukornga He NpUTBOPSUTECH, UTO
Bbl IIOHMMAETE, €CJIM Ha CaMOM Jeje 3TO He Tak. [loBropurte, 4TO BBHI
MOHSLIN, 3TO TOMOKET YEJIOBEKY OTBETUTh BaM, & BaM — MOHSTH €rO0.

8.Pacnonoxxenue s 0eceqpl: KOrjua Bbl TOBOPUTE € YEITOBEKOM,
MOJIB3YIOIIUMCS] UHBAJTUHONW KOJIICKOM WM KOCTBUISIMU, PACIIOJIOKUTECH
Tak, 4TOOBl BalllM W €Tr0 Mia3a ObLIM Ha OJHOM YPOBHE, TOTJA BaM OyaeT
jerye pasroBapuBatrh. PasroBapuBas ¢ TeMHU, KTO MOXET, YUTaTh MO Ty0am,
pacmojoxuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObuIO
XOpoUIo BHJHO, MOCTapaiiTeck, 4ToObl Bam HUuero (exa, curapersl, pyku), He
MeIIaJo.

9.IlpuBneueHre BHUMAaHUS YeJIOBEKAa: YTOOBI MpPHUBJICYb BHUMAHHE
YEJIOBEKAa, KOTOPBIM IUIOXO CIBIIINAT, IMOMAIIUTE €MY PYKOW WU
noxJjionaire no rmiedyy. CMOTpUTE €My MHpSIMO B INla3a MU TOBOPUTE YETKO,
HO UMEWUTE B BUJY, YTO HE BCE JIIOAU, KOTOPHIE IIJIOXO CIIBIIIAT, MOT'YT YATATh



o ryoam.

10. He cmymaiftech, €ciii CilydyailHO JOMYCTWJIU OIUIOIIHOCTh, CKa3aB
«YBugumcs» unu «Bel cabimany 06 3TOM...?» TOMY, KTO HE MOXKET BUJETh WJIH
CJBIIIATD.

IV. IlpaBuna sTUKeTa MpH OOIIEHUU C JIMIIAMU C Pa3HBIMU PAaCCTPOMCTBAMU
byHKIIUNA opraHu3Mma.

4.1. HpaBn.}Ia ITHKETA IIPHA Oﬁl_lleHI/lI/I C HHBaAJINJIaMMHU,
HCINBITHIBAKOIMUMHA TPYAHOCTH NIPHA NMMEPEABUKCHUHN

* [TomMHHTE, YTO MHBaIUAHAs KOJISICKA — HEIIPUKOCHOBEHHOE
NPOCTPAHCTBO uesioBeka. He oOmokaunBaiiTech Ha Hee, HE TOJKailTe, HE
KJIaJUTe Ha Hee HOoru Oe3 paspemieHus. HauaTb KaTUTh KOJSICKY 0e3
coracusi MHBaJIKAa — TO )K€ caMOe€, YTO CXBATUTh U IOHECTH YesloBeKa 0e3
€0 pa3pelICHHUs.

. Bcerz[a cnpamHBaﬁTe, HY)XHa JIM IIOMOIIb, IIPpCKIAC 4YCM OKa3aTb CcC.
HpezmaraﬁTe IIoMOIb, C€CJIK HYKHO OTKPBLITH TAXKCIYIO ABCPb HUJIN HpOﬁTH I10
KOBpPY C JJIMHHBIM BOPCOM.

= Ecnu Bamie mpemiokeHue O NOMOLIM MPHUHSTO, CHPOCHUTE, YTO HYKHO
NeJIaTh, U YETKO CIEAYUTE UHCTPYKIUSAM.

» Eciii BaM pa3peminiy MepeBUraTh KOJIsCKyY, CHadajga KaTUTe €€ MEJICHHO.
Konsicka ObICTpOo HabupaeT CKOPOCTh, U HEOKUIAHHBIN TOTYOK MOXKET
MPUBECTH K MOTEPE PABHOBECHSI.

» Becerna nuuHo yOexkaaTech B TOCTYITHOCTH MECT, T/I€ 3allJIAHMPOBAHbI
MEpOIpUsITUA. 3apaHee MOUHTEPECYUTECh, KakKWe MOTYT BO3HUKHYTH
npoOieMbl WM Oapbepbl W KaK WX MOXKHO YCTPAHUTb.

* He Hazio xJyonars yesioBeKa, HaXOAAIIEroCsl B MHBAJIUIHOM KOJISICKE, MO CIIHHE
WJIU TI0 TUIeYYy.

= Eciu BO3MOXXHO, PacIojIoKUTECh TaK, YTOOBI Balllu JUlla ObIJIM HA OJTHOM
ypoBHe. M30eraiiTe MmojaoxxeHus, Npu KOTOPOM BalleMy COOECETHUKY HY>KHO
3alPOKUJIBIBATh TOJIOBY.

* Eciau cymiecTBYIOT apXHUTEKTypHBIE Oapbepbhl, MPEAYNpPEeIUTEe O HUX,
9TOOBI YEJIOBEK MMeEJ BO3MOXXHOCTH MMPUHUMAThH PEIICHUS 3apaHee.

= [lomHuUTE, YTO, KaK IPABHWIO, Yy JIIOAEH, UMEIOMMUX TPYAHOCTH IIpHU
NEePEIBUKEHUH, HET MPOOJIEM CO 3pEHHUEM, CIYXOM U IOHUMAHUEM.



* He mymaiite, 4T0 HEOOXOAMMOCTH TTOJIH30BATHCS WHBAJIUTHOU KOJISICKOH — 3TO
Tpareaus. 9To cnocod CcBOOOJHOTO (€Ciau HET apXUTEKTYPHBIX
OapbepoB) mepenBuKeHus. EcTh I10aM, MONB3YIOMKMECS WHBAIUIHOM
KOJISICKOM, KOTOpbIe HE YTPAaTHUIXW CIOCOOHOCTH XOJIMTh M MOTYT
MEPEBUTATLCS C TMOMONIbI0 KOCTBUICH, TpOCTH M T.I. Konscku oHU
HCTIOJB3YIOT JUJISI TOTO, YTOOBI SKOHOMHTb CUJIbI U OBICTpEE NepPEIBUTATHCS.

4.2. IlpaBujia 3TUKeTa NPH O0IIEHUH C MHBAJIUIAMU,
HMEKIIMMHA HAPYLIeHHEe 3peHue WU He3PAYUMHU

* [Ipennaras cBOIO OMOIIb, HAMIPABISANUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYKY,
UJINTE TaK, Kak BBI OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIEMOTr0 YeJIOBEKa U
TAIIATH €r0 3a CO0OIi.

» OnumuTe KpPaTKO, I'’IC BbI HAXOAUTCCh. Hpe,uynpen(z[aﬁTe O IIPCIATCTBUAX!
CTYIICHAX, JIYyJKaX, AMaX, HU3KUX IIPUTOJIOKAX, TPY63X u T.II.

* Wcnonp3yiiTe, eciaum 3TO yMeCTHO, (pas3bl, XapaKTepHU3YIOIIHE 3BYK,
3amax, paccrosHue. Jlenutech YBUIACHHBIM.

* OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU
JOMAIIIHUMU )KUBOTHBIMU. He KOMaHayHTe, HE TPOTAWTE U HE UTPAUTE C
c00aKOM-ITOBOJBIPEM.

= Ecniu BBl coOupaeTech uMTaTh HE3pSYEMY UEJIOBEKY, CHadaja
npenynpeauTre o0 HTOM.

['oBopute HOpManbHBIM ToJiocOoM. He mpomyckaiiTe uH(poOpMaluioo, e€ciu Bac
00 PTOM HE TOMPOCHT.

= Eciu 3TO BaXKHO€ NHUCHMO HWIIHA JOKYMEHT, HE HYXHO ISt
yOenuTeIbHOCTH JlaBaTh €ro moTporarb. IIpm ToM He 3ameHsiTe uTeHue
nepeckazom. Korga He3psA4Yuil 4YEIOBEK JOJIKEH MNOANMUCATh JIOKYMEHT,
MpOYHTANTE ero 00s3aTeapH0. HBAIMIHOCTh HE 0CBOOOXKIAET CIETIOTO
YEeJI0OBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

» Becerna oOpamaiiTech HEIMOCPEICTBEHHO K YEIOBEKY, JaXKe €CJIM OH Bac He
BHJINT, a HE K €r0 3psAYeMy KOMIIaHbOHY.

 Bcerga HasbiBaiiTe ceOsi W TPEIACTABISUTE JPYrux COOECETHUKOB, a
TaK)K€ OCTaJbHBIX IMPHUCYTCTBYIOIMMX. ECIIM BBl XOTHTE MOXKATh PYKY, CKQXKUTE
00 DTOM.

= Korzna BbI IpezyiaraeTe He3psiueMy 4E€I0BEKY CECTh, HE yCa)KUBAUTE €ro, a
HalpaBbTe PyKy HA CHOMHKY CTyJda WJIM IOJJOKOTHUK. He Bomure 1o
IOBEPXHOCTH €ro pyKy, a JailTe eMy BO3MOXXHOCTb CBOOOJHO
IOTporars Inpeamer. Ecam Bac HMONPOCUIM NOMOYb B3STh KAKOM-TO
IpEeAMET, HE CIIeyeT TIHYTh KIUCTh CIENOro K NpeaAMeTy U OpaTh ero pykoi



ATOT MpPEaAMET.

» Korna BbI 0011aeTech ¢ Tpynion He3psauuXx Jitoel, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

» He 3acraBigiiTe Baiero CO6CC€I[HI/IK3 BCIIAThb B IIYCTOTY: CCJIH BbI
NNepeMCcmiaCTCCh, MPCAYIPCANUTC CTO.

* BiojiHe HOpMaJIbHO yHOTPEOIATH CIOBO «CMOTPETH». [l HE3psuero
YEJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMu», 0Cs3aTh.

= 1I30eraiiTe paciibIBUATBIX OMPEAEICHUI U UHCTPYKLINH, KOTOpbIE OOBIYHO
COITPOBOXKIAKOTCA KECTAaMM, BbIpaXXeHHN Bponae «CTakaH HaXOIHUTCA
rae-to tam Ha crosue». CrapaliTech ObITh TOUHBIMHU: «CTakaH MOCEpeInHe
CTOJIa.

= Eciu BBl 3aMETWIIM, UYTO HE3pAYM dYeJOoBEeK COWJICS C MaplipyTa,
HE YHOPaBISIUTE €ro JIBUKEHUEM Ha PACCTOSHUU, NOJAOUIUTE U IOMOTHUTE
BBIOpATHCS HAa HY)KHBIA MYTh.

= [Ipu cmycke WM MOABEME MO CTYNEHBbKAM BEAUTE HE3PAUETO
NeprneHauKyiIsipHo K HuM. llepenBurasce, He naenalTe pHIBKOB, PE3KUX
NBWKEHUU. lIpm CONpOBOXKIEHWHM HE3PSYEro 4YEJ0BEKA HE 3aKJIaIbIBAUTE
PYKHU HazaJ — 3TO HEyIOOHO.

4.3. IlpaBujia 3TUKeTA NPHU O0LEHUHU C MHBAJIU/IAMHU,
HMEKIIUMHI HApyUIeHHe CJIyXa

* PasroBapuBasi C 4€JIOBEKOM, Yy KOTOPOrO IUIOXOW CIIyX, CMOTPHUTE IPSIMO
Ha Hero. He 3areMHsiiTeé CBOE€ JIMIIO W HE 3aropaxuBaWTe  €ro
pyKaM#, BOJOCAaMHU WM KaKUMH-TO TpeaMeramu. Bamr cobecenHux
JIOJDKEH UMETh BO3MOYKHOCTh CJIEIUTH 3a BHIPAKECHUEM BaIIEro JIUIA.

* CyLIEeCTBYET HECKOJBKO THUIIOB M CTENEHEW IyXOoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CHOCOOOB OOLIEHHS C JIOJbMH, KOTOpPBIE IJIOXO
caplmaT. Ecnm Bbl HE 3HAeTe, KaKOW NPEANoyYecTb, CIIPOCUTE y HUX.

* Hekotopsle nrOAM MOTYT CHBIIIATh, HO BOCHPUHUMAIOT OTIEJIbHBIE 3BYKHU
HeNpaBuIbHO. B 3TOM ciiyuae roBopute 0Oojiee TPOMKO M YETKO, MOAOupas
MOAXOMSIINN ypOBEeHb. B npyrom ciydae moOHamoOWUTCS JUIIb CHUZUTH
BBICOTY TOJOCa, TaK KaK YEJOBEK YTpaTHI CIMOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

* YToOBl TIpUBIICYh BHUMAHUE YEJIOBEKA, KOTOPBIA IUIOXO CIBIIIUT,
HA30BUTE €ro Mo uMMeHHU. Eciu OTBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA



WJIH K€ TOMaxaTh PYKOM.

= [oBopuTe sicHO M poBHO. He HyXHO H3JIUIIHE MOJYEPKUBATH YTO-TO.
Kpuuars, 0cOOEHHO B yXO, TOXKE HE HAJO.

= Ecau Bac mpocsT MOBTOPUTH UTO-TO, MONpoOyiiTe nepedpasupoBaTth CBOE
npeaioxkenue. Mcnonb3yiTe )KeCThl.

» YOoenuTech, 9To Bac MoHsuH. He cTecHsHTeCh CIPOCUTD, ITOHSLT JIU Bac
COOECEIHUK.

* Ecu BBl cooOmaete mH(pOpMAIIUIO, KOTOpas BKIIOUAET B ceOs HOMED,
TEXHUYECKUU WM JAPYrOM CIOKHBIM TEPMUH, aIPEC, HAMUIIUTE €€, COOOIINTE
1o Gakcy uian 3JIEKTPOHHOU MOUTE WIIM JIIOOBIM APYTUM cIOCOOOM, HO TaK,
4yTOOBI OHA ObLJIa TOYHO MOHATA.

= Ecu cymiecTBYIOT TPYIHOCTH TMPH YCTHOM OOIIEHHUH, CIPOCHUTE, HE
Oymer 5M mTpolle MepernuchiBaTHCS.

= He 3a0bIBaiiTe 0 cpejie, KoTopasi Bac OKpykaeT. B onbiux unu
MHOTOJIFOIHBIX TMOMEIIEHUSIX TPYIAHO OOIIAThCs C JIIOIbMHU, KOTOPBIE IJIOXO
CAbIIaT. SIpKoe COJHIIE WM TE€Hb TOXE MOTYT OBITh OapbepaMu.

* QueHb YACTO TIyXHE JIOAW HCIOJB3YIOT S3BIK JKeCTOB. Ecmu BB
obmlaerech 4Yepe3 MepeBoauUMKa, He 3a0ynbTe, 4TO OOpaIarbcs HaIo
HEIMOCPECTBEHHO K COOECEeTHMKY, a HE K IepEBOMUUKY.

» He Bce mroau, KOTOPBIC TIOXO CIBIIIAT, MOTYT YATATh M0 TyoaM. Bam myurie
BCEr0 CIIPOCUTh 00 3TOM mpu mnepBoi Bcrpede. Ecnmm Bam cobecemHUK
o0JlaaeT 3TUM HABBIKOM, HY)KHO COOJIIO/IaTh HECKOJBKO Ba)KHBIX IPABHII.
[ToMHUTE, YTO TONBKO TPU W3 JACCATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

. HY)KHO CMOTPCTh B JIUIO CO6€C€I[HI/II(y N TOBOPHUTD ACHO U MCAJICHHO,
HCIIOJIb30BAaTh IIPOCTHIC (1)pa31>1 U u3beraThb HCCYIICCTBCHHLBIX CJIOB.

. Hy}KHO HCIIOJBb30BAaTh BBIPAXKCHHC JIMIA, KCCTLI, TCIOABUIKCHUA, CCIIU
XOTUTC HNOAYCPKHYTH HIIHN MPOACHUTH CMBICJI CKa3aHHOTO.

4.4. IlpaBuja 3TUKeTA NPHU O0IEHUU C MHBAJIU/IAMHU,
HMEKIINMHU 32J1€PKKY B PAa3BUTHHU U NPO0JIeMbl 00IIeHUsI, YMCTBEHHbIE
HapyUIeHU

= Mcnonb3yWTe TOCTYNHBIN SA3BIK, BBIPAXKAUTECH TOYHO U I10 AEIHY.

= J130eraiiTe cIOBECHBIX IITAMIIOB U 00pa3HbIX BRIPAKEHUM, €CIIU TOJIBKO BBl HE
YBEPEHBI B TOM, 4YTO Balll COOECETHUK C HUMU 3HAKOM.



* He roBopuTte cBbicoka. He nqymaiiTe, 4TO BaC HE TOUMYT.

. FOBOPSI 0 3aa4ax HJIU IIPOCKTC, paCCKaSLIBaﬁTC BCC «I10 HIaram». I[aﬁTe
BallicMy CO6€C€I[HI/IKy BO3MOXHOCTD O6I>IFpaTB K&)KIILIﬁ mar 1mmocJIie Toro, Kak
BBl OOBSICHHUIN CMY.

* icxoauTe U3 TOro, 4TO B3POCIBIA YEIOBEK C 3aI€PKKOM B pa3BUTUU UMEET
TaKoOM K€ OMBIT, KakK U JI000# Apyroi B3pOCIbIil YeIOBEK.

= Eciin Heo0X0AMMO, HCTIONIB3YTe WilTIocTpaunu mwin ¢pororpaduu. byapre
TOTOBBI IOBTOPUTHh HECKOJIBKO pa3. He cmaBainTeck, eciim Bac ¢ MepBOro pas3a He
HOHSLJIH.

» OOpamaiTech ¢ 4eJIOBEKOM C IIPOOIEeMaMy pa3BUTHS TOYHO TakK ke, KaK BbI
OB 0Oparmanucek ¢ JT0OBIM ApyruM. B Gecene obcyxmpaiTe Te K€ TeMbl, KaKHe
BBl 0OCYXKJIa€Te C IPYTUMHU JIOJIbMU.

Hanmpuwmep, miianbsl Ha BEIXOJHBIE, OTIYCK, ITOTO/a, MOCISIHNE COOBITHS.

» OOpamaiTech HEMOCPEICTBEHHO K YEJIOBEKY.

* [TomHHUTE, YTO JIFOIM C 3aJAEPKKON B pa3BUTUH I€ECIOCOOHBI U MOTYT
MOAIHUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJI0COBAaTh, 1aBAaTh COMNIACHUE HA
MEIULIHUHCKYIO TOMOIIB U T.J.

4.5 llpaBuia 3TUKeTa MU O0LIEHUH ¢ HHBAJIUIAMH,
HMEKIUMU NCUXUYECKHEe HAPYLLIEHUA

» [Icuxuyeckue HapyImieHUs —  HE TO € caMoe, YTO NpoOJeMBl B
pa3BuTuM. Jloau C NCUXHMYSCKHUMHU  TpoOJIEeMaMH  MOTYT HCIBITHIBATh
SMOLIMOHAJIBHBIE  PACCTPOMCTBA WJIM 3aMEIIATEIBCTBO, OCIOXKHAIONAE UX
KU3Hb. ¥ HUX CBOM 0COOBIN M M3MEHYMBBIM B3I Ha MUP.

» He Hamo ayMarh, 4TO JIFOMM C TCHUXHYCCKUMH HapyIICHUSMU
00s3aTeIbHO HYXJAIOTCS B JIOTIOJHUTEILHOU TIOMOIIM U CIICIIUATIBHOM
oOparieHuu.

* OOpamaitech ¢ JIOIBMHU C MCUXUYECKUMHU HAPYIICHUSIMH KakK C
JUYHOCTAMU. He HyXHO nenarh NpeXJIEBPEMEHHBIX BBIBOJOB Ha
OCHOBAHUHU OMbBITAa OOIIEHUS C APYTUMH JIOABMHU C TaKoOU ke (popMoit
VHBAJIUIHOCTH.

= He cnemyer nymarh, 4TO JIOAM C TNCUXUYECKUMH HapyHICHUAMH Oojee
JIPYTUX CKIOHHBI K Hacwiauio. 1o Mud. Ecnu BeI aApyx)eato0HbI, OHU OyIyT
YyBCTBOBATh C€0s CITOKOIHO.



. HGBCpHO, 49TO JIIOAU C ICUXUYCCKHUMHU HAPYIICHUAMHU HMCIOT HpO6J'ICMI>I B
IIOHUMAaHUU HIJIM HHIKC 110 YPOBHIO HHTCIIJICKTA, YCM OOJBIINHCTBO J'II-OI[Cﬁ.

» Eciu YCJIOBCK, I/IMGI-OHII/Iﬁ IICUXNYCCKUC HAPYIICHUA, PACCTPOCH, CIIPOCUTC
Cro CHOKOﬁHO, Y4TO BBI MOXCTC CACIIATDh, YTOOBI TOMOYb CMY.

» He TOBOPUTC PE3KO C YCITIOBCKOM, UMCIOIIUM IICUXUYICCKHUC HAPYIICHUA, JaKEC
CCJIN y BaC €CTb MJIs1 3TOTO OCHOBAHUA.

4.6. IIpaBujia 3TUKeTAa NPH O0LIEHUH C MHBAJHU/IOM,
HCNBITHIBAIOIIMM 3ATPYAHCHHUS B pe4H

= He urHopupyiiTe Joned, KOTOPbIM TPYAHO TOBOPUTh, IMOTOMY YTO
MOHATh UX — B BallUX HHTEpecax.

» He mepeOuBaiiTe W HE IONPaBISIHTE YEIOBEKAa, KOTOPBIM HCIBITHIBACT
TPYIHOCTH B peun. HauwmHaiiTe roBOpHUTH TOJIBKO TOT/A, KOTJa YOSIUTECh, UTO
OH YK€ 3aKOHYUJI CBOIO MBICJIb.

= He mpeITanTech yCKOPUTH pasroBop. byapTe roTtoBBl K TOMY, 4YTO
pasroBOp C YEJIOBEKOM C 3aTPYJHEHHON peubl0 3aliMeT y Bac OoJblue
BpemMeHu. Ecnu Bbl cnemuTte, Jiy4ylle, W3BUHUBIIUCH, TOTOBOPUTHCS 00
OOllIeHUHU B APYro€ BpeMs.

= CMOTpUTE B JIMIIO COOECENHUKY, MOAAEPKUBANTE BU3YaJIbHBIN KOHTAKT.
OTnaiiTe 3TO# Oecene Bce Balle BHUMaHUE.

= He nymalite, 4To 3aTpyIHEHUs B p€YM — ITOKA3aTeJIb HU3KOTO YPOBHS
VHTEJUIEKTA YE€JI0BEKA.

» CrapaiiTech 3a71aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WU
KUBKA.

= He nputsopsiiTech, eciu Bbl HE IOHSUIM, 4TO BaM ckaszaiu. He
CTECHANTECHh IepecupocuTh. Ecii BaM CHOBA HE YAAJIOCh NIOHATH, IIONIPOCUTE
IPOU3HECTH CIOBO B 00JIe€ MENJIEHHOM TEMIIE, BO3MOXHO, 10 OyKBaMm.

= He 3a0bIBaiiTe, YTO 4YENOBEKY C HAPYUIEHHOW pEUbI0 TOXKE HYXKHO
BbICKa3aThcss. He mepeOuBaiiTe ero u He mojasisiite. He Toponute
TOBOPSAILETO.

= Ecu y Bac BO3HUKAIOT mpoOieMbl B OOIIEHWH, CIPOCUTE, HE XOYEeT JIU
Balll COOECEIHUK HCIONb30BaTh IPYroil crocod — Hamucarhb, HarevaTarh.



[Ipunoxenus:

[Ipunoxenue 1 «/lexknapanus HE3aBUCUMOCTH UHBAIUAAY
JAEKJIAPAIIUSA HE3ABUCUMOCTHU UHBAJIMJIA

= He paccMarpuBaiiTe MO0 HHBAIUAHOCTb KakK MPoOiIeMy.

= He Ha0 MEeHS KaleTh, s HE Tak ci1ad, Kak KakeTcs.

= He paccmarpuBaiiTe MEHs Kak MalMEHTa, TaK KaK sl MPOCTO Balll
COOTEYECTBEHHHUK.

» He CTapaﬁTeCB W3MEHUTH MEHS. Y Bac HET Ha 3TO IIpasBa.

» He nwiTaiitech PYKOBOAHUTH MHOIO. S umero IIpaBO Ha CO6CTBGHHy1'O
ZKHU3Hb, KakK ar00as JTUYHOCTE.

» He YUYUTC OBITH MEHS ITIOKOPpHBIM, CMUPCHHBIM U BCIKJINBBIM. He ,ueﬂaﬁTe MHC
OIOJIZKCHMU .

* [Ipusnaiite, 4TO peanabHOW MHPOOIEMON, C KOTOPOW CTAJIKUBAOTCS
WHBAJIU/bI, SBISIETCS UX COLMAIbHOE 0OECIIEHMBAHHE U MPUTECHEHUE,

npenyoekIeHHOE OTHOIIICHUE K HUM.

* [TognepxkuTe MEHsI, 9YTOOBI I MOT 10 MEPE CUJI BHECTH CBOM BKJaJ B
0011IeCTBO.

» [JoMorute MHE NO3HATh TO, 9TO A X04Y.

* bynbTe TeM, KTO 3a00TUTCS, HE Kajies BPEMEHH, U KTO HE OOPETCS B MOIMBITKE
CIeJIaTh JIyYllIE.

* BynbTe co MHOM, Jaxe Koraa Mbl OopemMcst IPYyT C APYTOM.

= He momoraiite MHe TOrma, KOrga S B OTOM HE HYXJAKCh, €CIH OTO
JIAXK€ JOCTaBJISET BaM YIOBOJIbCTBUE.

* He Bocxumaiitecrh MHOMIO. JKemaHue KHUTh ITOJHOLEHHOU
JKM3HBIO HE 3aCIYKUMBAET BOCXUIIECHHUSA.

* Y3HaiTe MeHs noay4ue. Mbpl MOXKEM CTAaTh APY3bsSMU.

* Bynbre coro3HWKamMu B OOpbOe MPOTHUB TEX, KTO IMOJB3YEeTCS MHOIO JIS
COOCTBEHHOIO YIOBJIETBOPEHUS.



= JlaBaliTe yBaXkaTb JApYr napyra. Beap yBaxeHUE MPEAIOIaraet
paBeHcTBO. Cnymaite, NOAAECPKUBANTE U IEUCTBYUTE.




